
Non-resident and Embassy Banking

World-class banking solutions 
for South Africans abroad.



Are you living and working abroad or emigrating?
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We know that banking while you are abroad can be challenging. That’s why we are 
committed to offering South African clients who are abroad temporarily or emigrating 
formally the same private banking experience that our local clients enjoy. 

Emigration services
We will partner with you to maintain your 
accounts, assets and investment access while 
you wind down your South African interests, 
offering you: 
•	 exchange control services 
	 that will liaise with the South 
	 African Reserve Bank (SARB) 
	 on your behalf;
•	 exchange control consulting 
	 services for your inward and 
	 outward payment needs; and
•	 facilitation of any further lending 
	 or investment needs on your behalf.

Help while you’re abroad
We will help you manage your money while you 
are abroad via:
•	 access to our self-service 
	 channels the Money app and 
	 Online Banking platform;
•	 your own dedicated banker 
	 to ensure peace of mind; and
•	 expert help for all your estate 
	 planning and/or tax needs.

 

Trade and investments
Manage your cross-border payments and 
documentary trade products digitally with the 
help of exchange control and treasury specialists. 
You also get the following:
•	 access to NedTreasury, a secure digital
	 channel that gives you desktop access
	 to foreign exchange dealings, inward and
	 outward cross-border payments, 

and documentary trade products;
•	 access to exchange control consulting 

services; and
•	 investment options at preferential 

interest rates.

We are authorised to act as a dealer 
in foreign exchange, and our team 
of specialists can offer the best exchange control 
consulting services and advice on 
non-resident accounts, including the following:
•	 exchange control and banking 
	 consulting services;
•	 online transactional self-service 
	 via our Money app and Online
	 Banking platform;
•	 personal service through a dedicated
	 relationship manager.

Manage your money more easily with the
Nedbank Money app and online banking
Did you know that you can view and transact 
on your account via our Money app and Online 
Banking platform? If you need help to register, 
see our Starter Guide here: Download
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At Nedbank, we understand the importance
of exceptional banking and investment
products for non-South African citizens.
That’s why we offer tailored banking and
investment solutions to: 
•      foreign-owned businesses in South Africa
        and their employees and their households;
•     embassies, consulates and 
       non-governmental organisations (NGOs);
•      offshore investors; and 
•      South African individuals who are abroad
        temporarily or emigrating.

While taking care of your local interests
to help you and your money thrive 
in South Africa, we offer you: 
•      a dedicated relationship banker;
•      specialist service centres; and
•      expert exchange control consultants.

Non-resident and 
Embassy Banking. 



 Email us at NREB@nedbank.co.za today.

World-class banking solutions 
for South Africans abroad.

Relationship bankers are available to answer any questions or to arrange an online consultation. 
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